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A Message from the Editor-in-/ KA S F X

The last three months have seen a lot of exciteme
in distant areas of the worldMany of our staff have
been right there with front seats to see ang
experience it all. John Koppel was in India during
their record breaking heat as the summer monsod
approached.Lorena Ruiz was caught in the middle ¢
Hurricane Agatha in GuatemalaThe La Sirena
division is donating money and canned seafood
those families hurt in the stormWe had staff

Meanwhile, our friends in Thailand have been going through wrenching
often heartbreakingchanges as urban Thailand tries to come to terms with
demands of the increasingly vocal rufighais. We were there.We were also
there during the first few weeks of the World Expo in Shangha.hope you
enjoy this issue of our newsletted.  OK ySgaf SGGSNI Aa
growth and our involvement in trying to make the worldedtér place.

Royce A. Nicolaisen, Chairman & CEO

Otis Executives Meets with
Indonesian and US Officials

In May, Royce Nicolaisen, John Koppel and Rizal Kartadinata of Otis McAllister,
Inc., were honored to be invited by the Indonesian government to come to
Indonesia on behalf of rice producers. The invitation was extended by the
Secretary of Trade of the Republic of Indonesia, Dr. Mari Elka Pangestu and the
Consul General of San Francisco, Hon. Asianto Sinambela.

Indonesia is a net rice importer and not a traditional exporter of rice. Yet, with
the increasing sophistication of Indonesian agriculture and industry the country
is producing many specialty rice varieties and organic products that are
attractive to consumers in the U.S. and Europe. The Otis delegation had a
chance to meet with many important trade representatives for the Indonesian
and U.S. government in Jakarta. They then had a chance to travel widely
around the country touring various rice facilities and viewing the beautiful
countryside.

monitoringthe tremendous progress that the Republic of Indonesia is makjng.

and
he
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From left to right Mr. Soni Prayatna (Head of Division of Rice Production, Department of
Agriculture in Tasik, West Java); Royce Nicolaisen; Mr. Henri Nugroho Mm (Head of
Agriculture, Department of Agriculture in Tasik, West Java); a local farmer; John Koppel;
Rizal Halim Kartadinata.

Otis Attends 2010 India Trade
Mission

Otis McAllister, Inc. was honored with an invitation from the California Canning
Peach Association to participate in the 2010 India Trade Mission to gather
valuable information regarding this potential new market for California canned
peaches. Otis McAllister Vice President, Graciela Beck represented Otis
McAllister on the trade mission from May 2™ to May 8™, visiting with such
dignitaries at the Embassy of the United States as David Leishman, Senior
Attaché for Agricultural Affairs, Rebecca Gardner, Economic Officer, Manju
Koenig Sadarangani, Political Officer, and Jinanshu C. Jain, Assistant Information
Officer. The trade mission which was sponsored bv the CCPA and (cont.)
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SHANGHAI CHINA

Pavilions at the World Expo
Shanghai 2010

SIAL

Asia's Food Marketplace
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of Diversified Crop Production, Dr. Kiran Martin, founder of Asha, CCPA President Rich Hudgins, Otis
McAllister Vice President Graciela Beck, and Trade Mission Coordinator Keith Sunderlal.

(Continued from page 3koordinated by Messrs. Christy and Sunderlal, visited with
non-profit charities such as Asha, as well as various production facilities and stores
4dzOK a 5Sf az2yiS C22RazX CASt RCNBaK
Supreme Enterprises, Tree of Life, and Wal-Mart, which travels took the mission
through such cities as Bangalore, Hayana, Mumbai, and New Delhi.

Otis CEO Attends SIAL

C.E.O. Royce Nicolaisen was invited by Shanghai authorities to attend the Expo 2010
Shanghai along with his international trade delegation in town to participate in the
SIAL Food Asia Show.

Mr. NicolaA 8 Sy NB LR NI a (dKFdizZ Ga¢KS akKz2g |
designers from around the world to build their country pavilions. It was doubly
amazing to see how quickly China was able to build the whole show site at the same
time they were preparing for the 2008 Olympics. The Expo was very well organized.
LG A& OSNIlIAyfeée ¢g2NIK || @GAarid o& +y
FAdZNLHKSNJ atreée GKFraGzZ aLG ol a faz2 AYLI
Chinese consumers snapping up expensive expo memorabilia and crowding the
pavilions inspecting the national displays inside. &
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From left to right: Stephen Tong, President of Delight Company; Lita Lin and Royce Nicolaisen;
and Ron Fisher, CEO and President of Fisher Nut Company.

El Pollo Loco Now In Military Commissaries

Ja”’l

HEAT AND SERVE!

We are proud to announce that beginning June 16, 2010, Otis McAllister has been
appointed to sell El Pollo Loco Home Made Frozen Meals in the Southwest Region
of the Defense Commissary Agency. El Pollo Loco is headquartered in Costa Mesa,
California, and is a privately held company operating 415 restaurants in 13 states.
For more information about El Pollo Loco, please visit their web site:
www.elpolloloco.com.

Clobal Trade bpu. Since 1892
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La Sirena Launches New Club Pack

Otis McAllister
SIRENA

SARDINES INOLIVEOR.  » # ',\.;.

The La Sirena division is proud to announce the launch of our new club can sardine
line. Flavors include sardines in spicy oil, sardines in olive oil, sardines in vegetable
oil and sardines in water. The sardines are of premium quality and offer a delicious
gourmet flavor at a value. High in omega 3 fatty acids, calcium and protein
sardines are an excellent part of a healthy diet. The American Heart Association
recommends eating fish at least 2 times per week. Our new La Sirena club pack
sardines are an easy way to start incorporating more fish into your diet. Stay tuned
for more information regarding recipe and serving suggestions for our new flavors!

Village Harvest News: Nippon Industries
Achieves High Silliker Audit Score
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N Nippon Industries, Inc.

Otis McAllister is proud to recognize Nippon Industries of Northern California for
the extremely high score that it achieved on a recent Silliker quality
assurance/quality control audit. The Nippon Industries Facility is where our Village
Harvest Rice frozen product line is manufactured. The Nippon Factory is built and
adheres to the exacting U.S. and Japanese standards of food preparation and
Global Trade Experts Since 1892 sanitation. A skilled workforce insures the quality of its products and (cont.)

www.otismcallister.com
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Food Processing Line
Nippon Industries
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Village Harvest News continued (from pg.rBgintains critically high standards that
are demanded in its products. The Nippon Industried Q  C Lis€3 AtdtehofitBe-art,
A0Sy 02y@SOilAz2y 20Syasz aldaisQ 0221
and a custom-designed, continuous rice cooking system. To validate its processes
and procedures as well as comply with the requirements of main-line U.S. retailers,
Nippon Industries is subjected to a 3™ party audit. Silliker is one of the top
recognized auditing firms in the world and they are the ones who conducted the
2009 ¢ 2010 Nippon audit. With the ongoing diligence and perfection of the Nippon
QA/QC team, Nippon scored one of the highest scores possible. The auditor advised
the Nippon team that in 38 years of auditing, she has never given a score as high as
the score that Nippon achieved. She was impressed not only by the high standards of
the plant and good manufacturing processes, but also the thorough and organized
documentation confirming all practices and procedure.

Otis Visits India

Children of Faith Ministries Orphanag¥isakhapatnarmd & + A ] Andhra BradesHndiag May 2010

John Koppel traveled to Southern India to research new types of rice and to visit the
Children of Faith Orphanage in Vizag, India. Sona Masori is a medium grain rice
popular with the people of Southern India. After receiving interest in this rice from
some of the larger US retailers we needed to see where and how this rice is grown
and if it would be possible to bring this specialty rice to our customers. After driving
through the state of Andrea Pradesh for many hours in 115 degree heat, we were
able to locate growers and mills now handling Sona Masori rice. We still (cont.)




Otis McAllister

VILLAGE HARV (ST

Clobal Trade Experts Since 1892

www.otismcallister.com

Corporate Newsletter
June 30, 2010
Volume VII ¢ Page 7

Otis Visits India continued (from pg. 6¢ed to study prices and shipping conditions
but we believe that we might have found a very unique rice for the US market.

The Children of Faith Orphanage outside of Vizag, Andhra Pradesh, gives children a
safe and loving place to grow. The children are well fed, clothed and given an
education - all things that they did not have before arriving at the Children of Faith
hNLIKIF Yyl 3So hiAxa alO! tftA&d0GSNI R2y I (1S3
yvear (1 KSaS 1AR&a SFd F t£2G 2F NAROSOLZ
helped build the orphanage through funding specific projects. Otis McAllister
SYLX 2e8SSa KI @S F2dzyR (KFd GKSe& OFy
areas that the company works like India, Guatemala, Nicaragua, and Costa Rica.
Children of Faith Orphanage is a great example of a difference being made in
OKAf RNByQa fA@Sao C2NJ Y2NB Ay T2 NXI
program and projects, please visit http://www.otismcallister.com/community.html.

Riots in Bangkok, ThailangiMay 2010

Thailand is an important source of supply for Otis McAllister. From rice (Village
Harvest, Super Lucky Elephant and private label brands) to canned fish (La Sirena
brand) to our line of private label canned fruit, we need Thai dependability and
quality to sustain our great lines of products. Recently Royce Nicolaisen and John
Koppel visited Bangkok to meet with several of these suppliers during the recent
riots that have left 85 people dead and more than 1400 injured. They traveled
Y2NIK 2F . Fy312] G2 AyaLsSod c¢kKFyel d
also met with rice mills to discuss rice prices, trends, and food safety regulations.
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La Sirena Now Available at Stater Bros.

Otis McAllister
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We are pleased to announce that La Sirena sardines in spicy tomato sauce and
regular tomato sauce, 15 oz ovals are now available at Stater Bros. Market. With
over 167 locations in California, be sure to check out your local Stater Bros. Market
for our product!

Otis McAllister Attends Kehe Holiday Show

The much anticipated Kehe Holiday show at the
McCormick Center in Chicago (June 13-15)
appeared to be quite a success. We observed a
significant increase in exhibitors and retailers
attending than ever before. We also
encountered quite a bit of interest in our
products, especially with many large retail
OKI Ay a 62K2ft S C2 2R3
SuperValu, and Meijers to name a few) stopping
by to learn more about our Village Harvest rice
line of products. Many of the Kehe account
managers and reps discussed with us how well
our rice is selling in the stores that they cover,
saying that the products were virtually "flying
off the shelves”. For more information about
our Village Harvest rice line of products, visit
our web site at www.villageharvestrice.com.

Global Trade Experts Since 1892

www.otismcallister.com
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Ingredients for life.
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Otis McAllister Attends Expo Unified Show

E

GRAND PRIX
OF PRODUCTS

[ {ANBYIl LI NOAOAL
Unified Tradeshow in Long Beach, |=
I'TEAF2NYAL® ¢KS GKf .’f'j,".x.
was the Grand Prix of Grocery. The fi =+
objective of the show was to develop
relationships with new buyers as well as
meet and greet current buyers. La Sirena
partnered with our broker CMC Sales &
Marketing to promote the La Sirena line
of products. Highlights of this year
included introducing our new La Sirena
sardines in spicy oil, olive oil and
vegetable oil and promoting sales of our
La Sirena 15 oz oval pack sardines in
tomato sauce and spicy tomato sauce.
We had a fun time demoing the product
and giving away promotional items to
visitors who stopped by our booth.

Kristina Hagerty and Jacqueline Acufia

Otis McAllister Attends Safeway
Private Label Show

Otis McAllister participated in the June 16" Safeway Private Label show held at the Safeway

Headquarters in Pleasanton, CA. Besides the great products that Otis McAllister already

LI O1a dzyRSNJ { I FSgl & . NIyRa o{lIFSgle& o
organic rice) we presented several new items. On pickles we showed our full line of whole

and specialty pickles. On rice we showed our Gaba rice, Golden Quinoa, 5 Ib Indian Basmati

and 5 Ib and 2 Ib Super Lucky Elephant Jasmine rice. Through these new items we expect to

grow our private label business with Safeway.
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Patrick Hudgins Joins the Otis Team!
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Otis McAllister is pleased to welcome Patrick Hudgins who joined our team in mid-February
as an intern and was recently promoted to Sales and Marketing Coordinator. Patrick
INI Rdzr iSR FNBY {dd alNEBQa /2ftS3S 27 |/
studld Ay3a Fd W2KyYy /o620 | YAGSNEAGE Ay w2Y
include becoming conversant in Spanish, pursuing a Masters in Economic Development, and
becoming a valuable member of the Otis McAllister team. Patrick hails from picturesque
Merced, California.

Otis McAllister, Inc. is the proud
recipient of the U.S. Preside®d&
Award for Exprt Excellence

Clobal Trade Experts Since 1892
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Come Visit Us at SIAL 2010 - Paris

Otis McAllister, Inc. will be attending SIAL 2010 in
Paris from October 17-21. Come visit our booth
(#4R126) on the USA Pavilion. For more
information about our attendance, contact Karri
Donahue (kdonahue@otismcallister.com) or
Mike Gnecco (mgnecco@otismcallister.com).

SIAL =

The Global Food Marketplace
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